SOCCERCAMP INTERNATIONAL LIMITED TERMS AND CONDITIONS

BOOKING CONDITIONS 2008 — SOCCERCAMP, MULTISPORTS & PLAY ‘N’ STAY

Confirmation Of Booking

Your booking will be confirmed once we have received a completed and signed booking form plus
appropriate payment. Please note that your payment and completed booking form is acceptance of the
booking conditions and is non-refundable.

Cancellation of Booking

If you wish to cancel your booking you must notify us in writing. Until written confirmation is received we wil
continue to hold your reservation. All written cancellations will be acknowledged and cancellations will
incur the following charges:-

Soccercamp & Multi-Sports

62 days or more before booking date: loss of deposit
62 to 14 days before booking date: 50% cancellation
14 days to booking date: no refund

*please note that group bookings have alternative booking conditions, please check with our office for
details of the conditions

Play ‘n’ Stay

62 days or more before booking date: loss of deposit

62 to 28 days before booking date: 75% cancellation
28 days to booking date: no refund

*please note that group bookings have alternative booking conditions, please check with our office for
details of the conditions

Payment

Once you have completed and signed the booking form please forward the form by fax, email or post
(address on contact page). If paying by cheque please make all cheques payable to Soccercamp
International Ltd. And if paying by credit card please ensure you complete all the details. Please note that
for all credit card payments there is a 3% surcharge which will be added to your total bill.

Booking Details

It is the responsibility of the parent/guardian to ensure that all the information on the booking form is
completed in full and is current and upto date information. It is the responsibility of the parent/guardian to
advise us of any changes.

Payment
All pre-bookings must be paid in full. Please check the due dates on your confirmation.

Administration Charges
Please note that we do reserve the right to levy an administration charge of £20.00 per change in respect
of any changes or amendments.

Soccercamp Tee-shirts and Water Bottles

Each child booked in at Soccercamp/Multi-Sports will receive a tee shirt and water bottle at registration.
The allowance is one set per child and if either of these items is mislaid they can be purchased from our
staff at the reception desk.

Personal Property

All personal property is the responsibility of the owner. We are able to hold and store personal property for
safe-keeping but we cannot be held responsible for any losses or damage that may occur to personal
property. We do recommend that any treasured or valuable items are not brought to your venues.

Incompatibility

We reserve the right to exclude or refuse any child at any time if in our opinion that child is incompatible
with the well being of the camps. Any cost incurred by the withdrawal of the child due to this
incompatibility is the responsibility of the parent or guardian and no refunds will be made .

Programme Changes

We reserve the right to make changes to the programme at any time. The timetable for certain events nd
activities may change in the event of circumstances outside of our control e.g poor weather or other
factors beyond our control.

Visas and Passports
It is the parents/guardians responsibility to ensure that their child has the correct documentation to travel
and gain access into Spain.

Negligence



We will only accept responsibility for personal injury if proven to be caused by the negligence of our
company and/or employees. We do not accept responsibility for situation outside of our control. These
include force majeure events such as industrial action, bad weather or war etc. and injury, loss or damage
that may occur whilst we are using our third party contractors. We act as an agent for our third party
transport company for whom detailed conditions of carriage are on request. We also act as an agent for
our third party accommodation company.

Disclaimer

The brochure, website, PDF’s and all promotional material have been published and issued in good faith as
of 1st November 2006.



